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L – I Research Methodology

Business Research : - Business research is defined as the systematic and objective process of gathering recording, and analyzing data for aid in making business decisions.

Literally research (re-search) means to search again analyze the data get the information to take right decision.
Managerial Value of Business:

1. Identifying problems or opportunities.
2. Selecting and implementing a course of action.

3. Evaluating the course of action.

When is Business Research Needed?
1. Time constraints
2. Availability of Data

3. Nature of the decision that must be made.

4. The value of the business research information in relation to its costs.

a. Will the pay off or rate of return be worth the investment.

b. Will the information gained by business research improve the quality of the decision to an extent sufficient to warrant the expenditure? 

c. Is the proposed research expenditure the best of the available fund?

Internal Versus External Consultants Researchers

Some organizations have their own consulting or research department which might be called the management services, the organization and methods department, R & D (Research & Development Department)
Advantages

1. The internal team would stand a better chance of being accepted by the employees.
2. They team would require much less time to understand the structure.

3. They would be available for implementing their recommendations after the research.

4. The internal team might cost considerably less.

Disadvantages

1. Team may be stereotyped about organizational problem.

2. There is a scope of influence the internal team to conceal, distort, or misrepresent of certain facts.

3. May be an expert team is not perceived by the Management.

4. There may be the chances of internal basis.

External Consultants / Researchers
Advantages
· External team has great experience in light of that it can provide better solutions.
· They are well equipped with latest technology and analyze the problem in a better way.
Disadvantages

1. More expensive
2. They are not welcomed so much.

3. This team also charges additional fees for implementation and evaluation phases.

Business Research in a Global Activity

Business research plays an important role in global business specially MNCs conduct research about.

SLEPT

Research Method Versus Methodology

· Research method includes all techniques to conduct research.

· Use statical techniques which are used to establish relationship b/w data and unknown.

· It evaluate the accuracy of result.

Research Methodology

· It is a way to systematically solve the research problem.

· Through analysis of techniques develop solution.

· It involves the logic behind the research method.

· Research methodology provides the solution to the problem.

Research Versus Scientific Method

Research as we have already stated can be termed as an inquiry into the nature of the reasons for and the consequences of any particular set of circumstances scientific method.

1. It relies on empincal evidence.
2. It utilizes relevant concepts.

3. It is committed to only objective considerations.

4. It presupposes ethical neutrality.

5. It results into probabilistic predictions.

6. Its methodology is made known to all concerned for critical scruting. 

7. It helps to formulate scientific theories.

Ethical Issues in Research

Responsibility towards client

· Study should not be to sell merchandise.

· Anonymity of the respondent.

· Confidentially

· Protection against unqualified researchers.

· Protection against unnecessary research.

· Protection against abuse of position.

· Anonymity

· Ethical issues in treatment of research firms

·  Additional requests

· Financial 

· Disclosure of information
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